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Foreword

This manual is devised to support the planning by or-
chestras of services for senior citizens that are produced 
outside concert venues. It is also intended to stimulate 
discussion about audience outreach work by orchestras 
specifically for senior citizens. This manual can help or-
chestras improve their accessibility and produce mean-
ingful musical experiences for listeners of all ages. The 
manual focuses primarily on visits to social welfare and 
health care facilities and on digital content, these two 
having been identified as essential channels for reaching 
those senior citizens who are no longer able to attend con-
certs at concert venues. Parts I and II of the manual were 
created in the Accessible Orchestras project in spring 
2020 (for more on this, see p. 6).

Close cooperation with operators in health and so-
cial services is important for reaching those senior citi-
zens who do not have access to orchestras. Accordingly, 
this manual and the underlying development process 
rely heavily on partnerships and networks and on cus-
tomer-oriented design. The concept was devised through 
joint development methods, and the partner orchestras in 
the Accessible Orchestras project have played a vital role, 
contributing their time and engaging with developing 
services for senior citizens.

Background interviews were held with numerous so-
cial welfare, health care and culture professionals, and 
operating models and best practices were sought and 
identified in Finland and abroad. A survey circulated by 
the Association of Finnish Symphony Orchestras in April 
and May collected experiences of and principles in servic-
es for senior citizens from other orchestras.

In the event, work on this publication coincided with 
the COVID-19 pandemic, which by May 2020 forced opera-
tors in all sectors to take huge digital leaps. This pandemic 
will no doubt change production practices in the arts and 
culture sector going forward. For development efforts in 
the present project, this has been an excellent time for 
devising new digital content, and Accessible Orchestras 
provided the parties involved with a meaningful way to 
devote time to thinking up new activities.

With this manual, we wish to encourage orchestras to 
increase their understanding of age-friendly services, to 
share their experiences, to establish partnerships and to 
collaborate in innovating. This will allow all of us to make 
a contribution to helping the elderly enjoy their cultural 
rights and to make art part of a good life for everyone.
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Part I Background -  Accessible Orchestras  -  Saavutettavat orkesterit -  Basics of audience outreach work for senior citizens

SAAVUTETTAVAT ORKESTERIT
Helsingin kaupunginorkesterin yhteistyössä Suomen Sin-
foniaorkesterit ry:n kanssa koordinoimassa Saavutettavat 
orkesterit -hankkeessa kehitetään orkesterien toimintaa 
ikäihmisten parissa Suomessa ja Isossa-Britanniassa. 
Kaksivuotisella hankkeella 2020–21 lisätään kulttuurin ja 
taiteen yhdenvertaista saavutettavuutta etsimällä keinoja 
tuoda orkesteritoiminta lähelle sitä ikääntynyttä väestöä, 
joka ei pääse orkesterien luo. Hankkeen tavoitteena on 
edistää ikääntyneiden aktiivista osallisuutta ja yhteisölli-
syyttä taiteen keinoin.

Saavutettavat orkesterit -hankkeessa Helsingin kau-
punginorkesterin lisäksi ovat Suomesta Kuopion kaupun-
ginorkesteri, Lapin kamariorkesteri, Tapiola Sinfonietta 
ja Turun filharmoninen orkesteri. Isosta-Britanniasta 
mukana ovat mm. City of London Sinfonia ja Manches-
ter Camerata. Orkesterien tuottajat tapaavat kaksi kertaa 
vuonna 2020 Tuottajatapaamisessa ja kaudella 2020–21 
pilotoivat uutta tai toisiltaan lainaamaa toimintaideaa 
ikäihmisten parissa.

Saavutettavat orkesterit -hanke on saanut Opetus- ja 
kulttuuriministeriön erityisavustuksen vuodelle 2020. 
Hankkeen arvioinnin ja tutkimisen tukena on Metropolia 
Ammattikorkeakoulu.

ACCESSIBLE ORCHESTRAS 
The Accessible Orchestras project coordinated by the Hel-
sinki Philharmonic Orchestra in collaboration with the 
Association of Finnish Symphony Orchestras aims to de-
velop the work of orchestras with elderly people in Fin-
land and the UK. The two-year project (2020–2021) sup-
ports equal access to culture and the arts by seeking ways 
of bringing orchestra activities closer to those among 
the ageing population who are unable to attend concerts 
in person. The aim of the project is to promote a sense 
of community and the active inclusion of elderly people 
through art.

In addition to the Helsinki Philharmonic Orchestra, 
Finnish orchestras participating in the Accessible Or-
chestras project include the Kuopio Symphony Orchestra, 
the Lapland Chamber Orchestra, the Tapiola Sinfonietta 
and the Turku Philharmonic Orchestra. Participating or-
chestras in the UK include the City of London Sinfonia and 
Manchester Camerata. The producers of these orchestras 
met twice in 2020, and during the 2020–21 season they pi-
loted and shared new ideas for working with the elderly.

The Accessible Orchestras project received a special 
subsidy from the Finnish Ministry of Education and Cul-
ture for 2020. Evaluation and research in the project are 
supported by the Metropolia University of Applied Scienc-
es.

BASICS OF AUDIENCE OUTREACH 
WORK FOR SENIOR CITIZENS

According to interviews with partner orchestras in the 
Accessible Orchestras project and the survey circulated by 
the Association of Finnish Symphony Orchestras among 
its member orchestras,1 the elderly make up a significant 
percentage of concert audiences. Orchestras have invest-
ed in catering to this target group particularly by ensuring 
accessibility and obstacle-free access to concerts at regu-
lar concert venues. Many orchestras also provide content 
for senior citizens beyond their concert venues.

The Accessible Orchestras project involved developing 
services specifically for those senior citizens who are una-
ble to attend concerts. Two categories of content designed 
for the elderly away from concert venues are discussed in 
this manual:  

 – visits to social welfare and health care facilities
 – digital contents

 
Some orchestras, such as the Turku Philharmonic, have 
activities combining these two.

Generally, orchestras view content produced away 
from concert venues as part of audience outreach work. 
This means, for example, that this content is not designed 
through the same artistic process as the programmes of 
concerts during the concert season, and also that this con-

¹Of the 15 orchestras that responded to the background survey, just 
under 70% reported that they collaborate with health and social 
services. There were great differences in how this cooperation was 
pursued and coordinated. The greatest challenges in working with 
health and social services were in resourcing, in finding the right 
contact persons and in establishing a consensus about what to do. 

tent is produced in cooperation with various outside part-
ners, which is characteristic of audience outreach work.

Audience outreach work:
 – enhances the accessibility of an orchestra, meaning 

that its services and communications have a low 
threshold for everyone; this includes components 
such as physical accessibility (obstacle-free access), 
accessibility and usability of online services, compre-
hensibility of content, and simple language;

 – has a pedagogical goal, meaning that its purpose is to 
improve the capacity of audiences to appreciate art, 
to enhance the concert experience and to reach new 
audiences;

 – aims at interaction, identifying creativity in every in-
dividual and fostering that creativity through partici-
patory artistic activities.
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ASPECTS OF THE AGE-FRIENDLY 
ORCHESTRA

The aspects of the age-friendly orchestra can be grouped 
under four themes: accessibility and obstacle-free access; 
communications; values and attitudes; and participation.

Part II The age-friendly orchestra -  Aspects of the age-friendly orchestra

The age-friendly orchestra

Communications
• communicate through 

channels that reach au-
diences of various ages

• produce comprehensible 
content

• provide easily available 
information on services

• highlight customers of 
all ages in marketing and 
communications 

Values and attitudes
• understand how hetero-

geneous audiences are
• do not impose age limits 

on services or customer 
panels

• adopt a service attitude 
and willingness that 
appreciates people of all 
ages and accommodates  
a variety of needs

• do not make assumptions 
about your audience 
based on their age or  
other characteristics, and 
do not underestimate 
your audience 

Participation
• actively engage in  

interaction with audi-
ence members of various 
ages

• consider a wide variety 
of needs and opinions 
when designing and 
delivering services 

Accessibility and 
obstacle-free access
• ensure the physical, 

social and economic 
accessibility of services 
and obstacle-free access 
to facilities

• actively bring services to 
those who are unable to 
attend concerts

• forge partnerships and 
engage in collaboration 
to reach diverse audi-
ences 

8

The definition of the age-friendly orchestra was devel-
oped with partner orchestras in the Accessible Orchestras 
project, with input from the responses from the survey 
circulated to member orchestras of the Association of 
Finnish Symphony Orchestras in April and May 2020.

The following were also used as sources in devising the above definition: AILI network for cultural work with senior citizens  
and the elderly ailiverkosto.fi 
Global Age-friendly Cities: A Guide – WHO who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf
Age Friendly Standards – Family Arts Campaign familyarts.co.uk/age-friendly-standards

 

  -  Shaping an age-friendly musical experience

SHAPING AN AGE-FRIENDLY  
MUSICAL EXPERIENCE

Orchestras provide high-quality musical experiences for 
their audiences. These experiences are a multi-sensory 
sum of several factors and dependent on time, place and 
the individual. In order to provide a musical experience at 
a location other than a regular concert venue, the musical 
experience must be redesigned.

Which factors are at play in the forming of a musical 
experience, and how can such an experience be produced 
at a high level of quality and sustainability in the context 
of health and social services, or digitally? Is it important 
to produce and support things that are tried and tested 
and familiar, or should we offer something new, surpris-
ing and unprecedented? Designing an age-friendly mu-
sical experience can be begun using the process outlined 
below with leading questions.

DISCOVER
Explore the target group
• For whom are the activities intended, and what is their 

functional capacity? What are the elements that go 
into a musical experience for the target group? What 
are the needs of the target group? What are the chan-
nels through which the target group can be reached? 

 

Chart the mediator structure
• What operators can be found in the immediate en-

vironment of the target group? What operators play 
a key role in facilitating musical experiences for the 
target group? Does the local authority have a person 
or network for coordinating collaboration between 
health and social services on the one hand and cultur-
al services on the other? Several local authorities have 
employees in their cultural services or services for the 
elderly whose job includes coordinating such collabo-
ration. 

 
DEFINE
Select the channel or service
• For which channel should content be produced? Should 

we produce digital content or visit care facilities with 
live performances? If we introduce a new channel or 
service, how do we inform the target group and advise 
them in how to make use of that channel or service? 
Examine the local authority’s communications aimed 
at the elderly and cultural services for senior citizens.

Establish partnerships
• How can we make connections, build bridges and estab-

lish partnerships with operators identified in the me-
diator structure? Which partners would it make sense 
to focus on? Where could we find help and support for 

http://ailiverkosto.fi/index.html
https://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf
https://www.familyarts.co.uk/age-friendly-standards/
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DELIVER

DESIGN
Deliver 
the plan

DISCOVER
Select 

channel/ 
service

DEFINE

Establish 
partnerships

Design the 
experience

Devise
 content and 
interaction

Explore 
the target 

group

Chart the 
mediator 
structure

Collect 
feedback

developing our activities? How can we make connec-
tions where we can learn from each other? Several lo-
cal authorities, mostly in cities, have networks already 
in place for coordinating collaboration between health 
and social services on the one hand and cultural servic-
es on the other. Being part of a network is often more 
economical than engaging in one-on-one partnerships.  

DESIGN
Design the experience
• How can we produce a musical experience of a 

high-quality for the target group through the chosen 
channel? Which elements would augment the experi-
ence? Should we produce something familiar or some-
thing new and novel? As an example, the musical ex-
periences designed for elderly people with memory 
disorders should be as familiar and conventional as 
possible, yet not unduly formal, because formality may 
foster fear and anxiety. The musical experience may be 
heightened by adding elements of a concert context, 
such as seating layout, programme leaflets and an in-
terval.

 
Devise the content and the interaction
• What content should we produce? What is content that 

it is an orchestra’s job to produce? The purpose of art 
is to be surprising and to raise questions. We must not 

underestimate the capacity of the audience to appreci-
ate art just because they are old. 

• What kind of interaction enhances the art experi-
ence? In which contexts is it meaningful for the au-
dience to interact with the artist? What is the im-
portance of being able to share one’s experience with 
the rest of the audience? When should we rely on an 
interaction facilitator, and when is direct interaction 
between musician and audience the best approach? 
What competencies do we need for interaction and 
for performing music in various circumstances?  

DELIVER
Deliver the plan

Collect feedback
• How do we collect feedback? From whom? What is the 

significance of feedback in evaluating how successful 
the activities are? How can we improve our operations 
with feedback? 

  -  Shaping an age-friendly musical experience
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VISITS TO SOCIAL WELFARE AND  
HEALTH CARE FACILITIES

Visits to hospitals or care facilities for the elderly may be 
divided into three categories from the perspective of an 
orchestra musician’s way of working:

Concert – presentational performance
Orchestra musicians perform music indoors or outdoors 
at a hospital or at a care facility. The concert may have a 
speaker to introduce the programme. The arrangements 
for the concert must take the needs of the audience and 
the nature of the environment into account. For exam-
ple, the starting time can be flexibly adjusted if it takes 
longer than expected to usher the residents/patients into 
the concert space, and the duration of the event must be 
calibrated to the functional capacity of the audience. The 
concert is principally a performance. Listening to music 
is an inclusive experience even if the listeners do not ac-
tually do anything.

Participatory concert – participatory performance
This is a concert that incorporates elements of inclusive 
artistic activities. The performers interact with the audi-
ence, the event being held in a day room at a care facili-
ty or in any other space suitable for a concert. Audience 
members are expected and invited to react. Performers 
involve the audience members, encouraging them to sing 

and/or play an instrument with a low threshold to par-
ticipation. This requires a facilitator who has sufficient 
competence in music pedagogy, i.e. a music educator, 
community musician or orchestra musician with train-
ing or experience in coaching inclusive artistic activities. 
An inclusive concert reinforces the sense of agency, crea-
tive activities and sense of community of senior citizens. 

Hospital musicians and care facility musicians
A visit to a senior citizen in their room at a hospital or 
care facility. An orchestra musician visits a senior citizen 
if that person wishes so. The musician observes and re-
flects on the listener’s alertness and receptiveness and re-
acts to these observations in order to allow music to make 
an impact. Musicians working in a hospital or care facility 
environment in this way must have the necessary musical 
and professional competence along with a suitable per-
sonality.

The material for this section is partly derived from the article 
‘Musiikin ammattilainen sairaalamuusikkona’ [Music professional 
as a hospital musician] by Uli Kontu-Korhonen in Liisa-Maria Lilja- 
Viherlampi (ed.): MUSIIKKIHYVINVOINTIA! Musiikkityö sairaala- ja 
hoivaympäristöissä [WELLBEING IN MUSIC! Music activities in hos-
pitals and care facilities].

DIGITAL CONTENTS

The producing of digital contents may be divided into 
three operating models in respect of interaction:

Virtual concert without interaction
Musical content transmitted live or from a recording, 
which may be accompanied by content expanding the 
concert experience, such as interviews or discussions. 
Even if transmitted as a live stream, this involves no in-
teraction between the sender and the recipient. Recipi-
ents may structure the experience in any way they wish. 
At care facilities for the elderly, streamed performances 
by orchestras may be dressed up to emulate a concert hall 
experience, e.g. by organising the viewing space appropri-
ately, having a proper interval, providing a programme 
leaflet and/or having a speaker present to talk about the 
concert. The orchestra may help in shaping this experi-
ence, for example by producing supporting material and 
communications such as instructions on how to launch 
the virtual concert and how to maximise the quality of the 
musical experience.

Virtual concert allowing indirect interaction
A virtual concert with indirect interaction may be set up 
using streamed content, for example. Audience members 
may interact with each other or with the content pro-
ducer, both during and after the concert. Recipients are 

encouraged to engage in interaction as part of the expe-
rience. The interaction may take place in social media or 
on some other virtual platform. A virtual concert with 
indirect interaction may take the form of a live streamed 
concert where audience members can interact during the 
performance and/or during the interval. Interaction be-
tween the content producer and recipients can be set up 
using a facilitator, for example.

Interactive virtual concert
In an interactive virtual concert proper, the interaction 
forms part of the content. The musical experience itself 
is created in a shared space influenced by the actions and 
reactions of the content producer and recipients alike. An 
interactive virtual concert may be a group effort guided 
by musicians over a live video connection. Events like this 
have been developed e.g. in the Tänään kotona [Today at 
home] project, a joint effort by the cities of Helsinki, Tam-
pere and Vaasa that ran in 2018–2019.

  -  Shaping an age-friendly musical experience
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Part III Case studies 

HELSINKI PHILHARMONIC  
ORCHESTRA

Method: Virtual concert allowing indirect interaction

Target group: Residents, cultural instructor and 
other employees of the Roihuvuori senior centre

Partners: UMO Helsinki Jazz Orchestra, 
Kardemummo Oy and Roihuvuori senior centre

In spring 2021, the Helsinki Philharmonic and UMO Hel-
sinki Jazz Orchestra piloted a project aimed at developing 
virtual concert contents for residents of care facilities. 
The pilot was delivered at the Roihuvuori senior centre 
together with Kardemummo Oy, using the HILDA service 
developed by them for care communities. Kardemummo 
Oy is a Helsinki-based technology enterprise that devel-
ops digital services designed to maintain the functional 
capacity of the elderly. Specialist Seppo Soinila, Professor 
of Neurology, was involved in designing and evaluating 
the pilot. 

In the design phase, the orchestra producers worked with 
Kardemummo Oy to find out about performing rights 
for recordings, while the cultural instructor at the Roi-

Classical music has been an important part of my 
life. Now I’ve got back something that hasn’t been 
in my life for years.

-Resident

One of the residents said that they had learned to 
listen to a new kind of music.

-Emma Paju-Torvalds, cultural instructor 
at the Roihuvuori senior centre

See also:
The efficacy of music in neurorehabilitation
https://researchportal.helsinki.fi/fi/publications/
the-efficacy-of-music-in-neurorehabilitation

huvuori senior centre submitted requests as to what the 
musical content might be. Then both orchestras selected 
three brief works to record. Inclusive elements support-
ing group activity leadership were added to the record-
ings, e.g. questions prompting listeners to reminisce and 
questions designed to stimulate discussion. The textual 
inclusive elements were designed at a workshop involving 
expert consultants in addition to representatives of the 
project parties.

The virtual concert contents were used at the Roihuvuori 
senior centre in April and May: at two group homes for pa-
tients with memory disorders, at a psychogeriatric group 
home and at a group home for the functionally impaired. 
There were 25 HILDA sessions led by cultural instructor 
Emma Paju-Torvalds. Additionally, the concert contents 
were viewed 25 times at the initiative of other employees 
at the group homes. During the pilot, the service was ac-
cessed for an average of 30 minutes at a time, most com-
monly in the afternoon.

The HILDA sessions gave a noticeable boost to commu-
nality and interaction among the residents. The sponta-
neous applause after almost every session showed that 
the elderly residents experienced even these minor mu-
sical moments as a proper concert. The introductory talks 
included in the videos helped the listeners ‘tune in’ to the 
music, and the visual element helped the listening experi-

ence, particularly at the psychogeriatric group home and 
for residents with hearing impairments.

Accessed via a TV set, the HILDA service increased the 
availability of musical content, forming a means for in-
troducing cultural activities into care services. Staff 
members returned much praise and interest in the musi-
cal service. Putting the pilot into practice required a great 
deal of work by the cultural instructor. The challenges 
mainly involved in-house communications and technical 
challenges in putting the service into place, mostly be-
cause of the senior centre’s equipment and internet con-
nection.

Screenshot from the HILDA service
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Text: Annika Kukkonen

https://researchportal.helsinki.fi/fi/publications/the-efficacy-of-music-in-neurorehabilitation
https://researchportal.helsinki.fi/fi/publications/the-efficacy-of-music-in-neurorehabilitation
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KUOPIO SYMPHONY ORCHESTRA

Method: Interactive virtual concert

Target group: Day activity group at the Melankatu 
Activity Centre

Partners: Operational instructors at the Melankatu 
Activity Centre, City of Kuopio working group on culture 
supporting work with the elderly, City of Kuopio cultural 
coordinator with special responsibility for the elderly

In spring 2021, the Kuopio Symphony Orchestra created 
three 30-minute virtual musical moments for the day ac-
tivity group at the Melankatu Activity Centre over a Teams 
connection. The original plan was to deliver the pilot to 
home care clients via the online platform used for home 
care, but due to problems with the platform the target 
group was switched to day activities and a different plat-
form was used. The group selected for the pilot was a day 
activity group with five members who had a clear short-
age of musical activities in their programme. The musi-
cal moments were streamed live from the Kuopio Music 
Centre, with the orchestra producer as the host. Two tech-
nicians managed the video connection and sound for the 
musical moments.

Part III Case studies 

The instructor of the day activity group and a coworker 
gave a preparatory talk to the group and continued the 
conversation after the transmission. The KallaKvartetti 
ensemble from the orchestra played music under vari-
ous themes for the day activity group, prompting mental 
journeys along with the music. The first musical moment 
featured Finnish folksongs and evergreens, the second 
featured classical hits with varying characters, and the 
third consisted of tranquil and relaxing classical music. 
Discussion with the group afterwards was conducted us-
ing Teams.

A technical dry run for the musical moments was done 
before the pilot, and a test also had to be carried out im-
mediately before each transmission in order to notice an-
ything that might have changed. It was noted during the 
pilot that Teams is not the best vehicle for conveying mu-
sic, because it compresses sound in order to improve the 
connection speed. There is a need in the music industry 
for an application that allows for high-quality music re-
production and live interaction with the audience at the 
same time. Of course, sound quality also depends on the 
equipment used to play the transmission.

The day activity group was excited by the notion that these 
musical moments were designed specifically for them. 
The musicians and orchestra employees also felt that the 
events were significant. They introduced musicians and 

orchestra employees to audience members, whereas at a 
concert one does not necessarily connect with the per-
formers. The evergreen tunes prompted memories from 
the listeners’ youth and inspired the group to talk about 
important musical memories after the transmission. The 
group had never been in a Teams meeting before this pi-
lot. Some of the group members did not want to be seen or 
heard during the transmission but were inspired to par-
ticipate in the discussion afterwards. Facilitation of inter-
action over an online connection requires more particular 
attention than an in-person event.

The musical moment was better than I expected. It 
opened up something – something was wriggling in-
side me, it brought out softer values.

-Client

The musical moments introduced welcome variation 
to the programme of the day activity group, reminding 
everyone of the importance of music. Some said that 
they really miss live concerts. The content was varied, 
there was something for everyone. The group members 
felt it to be important that they were able to talk to the 
musicians and ask questions afterwards.

-Jaana Myller, operational instructor of the day activity 
group at Melankatu

Photo: Sari Kauhanen

See also:
Opas etäkulttuuripalvelujen kehittämiseen 
– Tänään kotona -hankkeen aikana koottuja oppeja 
[Guide to developing remote cultural services 
– Lessons learned in the ‘Today at home’ project]
https://www.hel.fi/static/liitteet-2019/KuVa/julkaisut/
Opas%20etakulttuuripalveluiden%20kehittamiseen.pdf 

Onnistu etätuokioissa – Virtuaalisen kulttuuripalvelun 
opas [How to succeed with remote events – A guide to 
virtual cultural services]
https://www.vaasa.fi/uploads/2020/09/0612688e-virtuaali-
sen-kulttuuripalvelun-opas.pdf 

Text: Elina Prepula

https://www.hel.fi/static/liitteet-2019/KuVa/julkaisut/Opas%20etakulttuuripalveluiden%20kehittamiseen.pdf
https://www.hel.fi/static/liitteet-2019/KuVa/julkaisut/Opas%20etakulttuuripalveluiden%20kehittamiseen.pdf
https://www.vaasa.fi/uploads/2020/09/0612688e-virtuaalisen-kulttuuripalvelun-opas.pdf 
https://www.vaasa.fi/uploads/2020/09/0612688e-virtuaalisen-kulttuuripalvelun-opas.pdf 
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Part III Case studies  

LAPLAND CHAMBER ORCHESTRA

Method: Virtual concert allowing for indirect interaction

Target group: Elderly persons living alone at home

Partners: Volunteer work centre Neuvokas, volunteer 
culture companions, City of Rovaniemi home care 
services 

The Lapland Chamber Orchestra has been planning a pilot 
specifically aimed at elderly people living alone at home, 
who perhaps have the most difficult time accessing cul-
tural events. The project requires the finding of senior cit-
izens interested in this activity among the client groups 
of home care services. However, since senior citizens 
living at home are in the most vulnerable at-risk group 
vis-à-vis the coronavirus pandemic, the project had to be 
postponed from spring to autumn 2021, pending wider 
vaccination coverage and therefore better potential for 
arranging the activities safely. 

The concept in this pilot is to offer a concert given by the 
Lapland Chamber Orchestra for a senior citizen to watch 
online at home in the company of a culture companion. 
Culture companions are volunteers who accompany cli-

ents to cultural events and venues in Rovaniemi to assist 
them and to share the experience. In this project, culture 
companions would visit senior citizens in their homes to 
listen to a concert with them. In this scenario, the cul-
ture companion is both a technical facilitator (operating 
the equipment and establishing the connection) and a 
concert companion. In Rovaniemi, culture companions 
are coordinated by the Neuvokas volunteer work centre, 
which has been an important partner in planning the pi-
lot. Initially, planning help was also provided by Matti Se-
lin, producer of cultural services for the elderly of the City 
of Rovaniemi.

In May 2021, the Lapland Chamber Orchestra held a trial 
concert for culture companions – the live-streamed May 
Day concert. Culture companions were sent a brief survey 
to explore the technical competence required for receiv-
ing the concert and to gauge thoughts and feelings about 
the concert.

The test group excellently managed to access the May 
Day concert online, but it was noted that in the event of 
any problems it is difficult to provide technical support 
during the live-streamed transmission. The Orchestra 
determined that the concert for senior citizens with cul-
ture companions should be pre-recorded rather than live. 
Culture companions must be instructed in advance about 
how to view the concert, for instance by arranging a train-

ing session. Having a pre-recorded concert will also allow 
the target group to be catered to through repertoire plan-
ning, and it will be easier to include introductions, inter-
views, etc. in the recording. It is still partly unresolved 
whose equipment and what kind of internet connection 
will be used to actually view the concert at the homes of 
the senior citizens in question.

A nice experience... But the experience is improved 
if you have a big screen and good speakers or head-
phones.

-Culture companion

Photo: Jouni Porsanger

Text: Taru Lehto
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TAPIOLA SINFONIETTA

Method: Virtual concert allowing for indirect interaction

Target group: Elderly patients at Espoo Hospital

Partner: Espoo Hospital / Sari Laitinen

The Tapiola Sinfonietta brings music to hospital-bound 
senior citizens when they are unable to experience live 
music by attending concerts or even in performances by 
hospital musicians. The orchestra has been collaborating 
with Espoo Hospital for several years. In the Accessible 
Orchestras project, the aim was to design, develop and pi-
lot the use at the hospital of music recordings made by the 
orchestra.

The orchestra producer worked with music therapist Sari 
Laitinen to design three programmes that were then re-
corded and posted to a single web page, where they are 
easy to access for hospital employees and patients. The 
recordings vary in concept: for example, one tests how a 
person’s mood can be affected by tempo changes in music. 
The web page is a good channel for conveying topical con-
tent: in spring 2021, patients could access the orchestra’s 

May Day concert and a programme of spring-themed mu-
sic.

During the pilot, the music recordings were used in ses-
sions held by music therapists with patients, allowing the 
patients to discuss the content of the recordings and the 
thoughts prompted by them. The feedback received shows 
that these musical moments were inspiring for the pa-
tients. Once gatherings of more people are allowed again, 
the plan is to organise regular musical events for listen-
ing to and discussing recordings in the hospital foyer. Pa-
tients can also listen to the recordings independently. The 
majority of patients have their personal digital equipment 
with them at the hospital, and they can also sign out tab-
lets owned by the hospital for their personal use.

The extraordinary circumstances caused by the corona-
virus pandemic complicated the delivery of the pilot as 
planned. Materials to be supplied to every room to in-
struct patients how to use the recordings and training for 
the medical staff on how to use the orchestra’s digital con-
tent were postponed, and it will be important to return to 
these in the future.

Collaboration with the hospital therapists was crucial to 
the success of the pilot. The therapists use the material 
in their sessions with patients, and patients learn of the 

service through them. The feedback given and collected 
by the therapists helps the orchestra better to serve the 
target group.

The orchestra will continue to maintain a presence at the 
hospital through both digital content and visits by musi-
cians. As patients become more aware of the service, more 
advanced packages can be introduced to support patient 
wellbeing. Ultimately, the goal is to involve other cultural 
operators in the City of Espoo in order to supply the hos-
pital with a wide range of diverse content.

See also: 
Viisi vuodenaikaa [Five seasons] recording by the  
Tapiola Sinfonietta
www.tapiolasinfonietta.fi/yleisotyo/musiikkitallenteet

Photo: Espoo Hospital

Text: Terhi Aaen

A patient with mood swings wanted to calm down with 
a concert in their room. Listening, sometimes moved 
to tears by the poems, but dealing with that and even 
smiling. The mood was comforting. We discussed the 
‘fifth season’ of a human being, and at the end we sang 
Four strong winds together.

-Sari Laitinen, music therapist, services for the elderly

http://www.tapiolasinfonietta.fi/yleisotyo/musiikkitallenteet
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TURKU PHILHARMONIC ORCHESTRA

Method:   Interactive virtual workshops, adopted musi-
cian meetings, concluding concert

Target group: Residents of the Runosmäki and 
Yli-Maaria retirement homes, care staff and family 
members of residents

Partners: Runosmäki retirement home

In spring and summer 2021, the Turku Philharmonic Or-
chestra ran a pilot project at the Runosmäki retirement 
home designed to produce musical experiences boosting 
wellbeing, inclusion and encounters to enliven the every-
day lives of senior citizens. The pilot project consisted of 
three virtual music workshops, personal meetings be-
tween residents of the retirement home and their adopt-
ed musicians, and a concluding concert. The ‘personal 
musician’ meetings and the planning of the concluding 
concert were informed by the musical memory forms 
collected from the residents of the retirement home. The 
project also included digital content produced for the tar-
get group, to introduce them to the Turku Philharmonic 
Orchestra and its online concerts.

In the workshops, residents were guided through their 
life history using music, recalling and recording their 
personal memories and favourite songs. These sessions 
were held partly remotely and partly as live meetings; 
they included listening to music, singing together, doing 
sit-down exercises based on music, and engaging in con-
versation. The working group planned the musical con-
tent of the workshops around three themes. The musical 
portions were pre-recorded. The live transmissions were 
attended by the virtual workshop leader, music educator 
and music therapist Terhi Lehtovaara and members of 
the Turku Philharmonic who have completed the ‘musi-
cian in hospital and care environments’ training course: 
Anne Eirola (flute), Nicolas Indermühle (tuba), Katja 
Kolehmainen (cello), Aapo Kyyhkynen (double bass), 
Jussi Markkanen (percussion) and Nobu Takizawa (vio-
lin).
 
The participants in the pilot project were residents, care 
staff and family members of residents at the Runosmäki 
and Yli-Maaria retirement homes. The residents attended 
the events with their carers. The homes had been previ-
ously supplied with rhythm instruments and song boards, 
and a notebook for each resident to write up their expe-
riences of the project. The ‘personal musician’ meetings 
were held via Teams. The care staff and musicians were 
given detailed technical instructions in the interests of 
running the meetings smoothly. There was a technician 

who managed the video link, image and sound during the 
musical moments. The project culminated in a conclud-
ing concert at the Runosmäki retirement home in August. 
In this cosy, hosted live event, each of the participating 
residents was dedicated a song, selected on the basis of 
the life stories and the memories of music and singing 
that had emerged in the workshops and the one-on-one 
meetings. 

The pilot project was originally to have been carried out 
on site at the retirement home, but it was converted into 
a hybrid project due to the coronavirus pandemic. The 

digital leap required turned out to be greater than antici-
pated, although this did offer the orchestra the possibili-
ty to discover and develop new kinds of virtual activities. 
Feedback on the project was positive. The events provided 
inspiration for the residents and fostered social interac-
tion and genuine engagement amidst the lonely everyday 
life during the pandemic. Residents and staff adopted the 
song boards as tools for reminiscing and for musical ac-
tivities.

See also:
Further information about the Laulutaulut [Song boards] 
method developed by Terhi Lehtovaara
https://www.vahvike.fi/fi/musiikki/vinkit

Photo: Jussi Virkkumaa

Text: Heidi Pulkkinen

A great workshop, just the right length. The resident 
was excited to participate. It was a bit of a shame that 
the event was remote. A wonderful connection between 
the musicians and the resident. The resident felt im-
portant.

-Informal carer of a resident

The music sessions were a pick-me-up. I could see how 
enthusiastic my husband was about these events. The 
project was wonderful and memorable. Thank you for 
allowing me to be a part of this.

-Family member of a resident
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What is an age-friendly orchestra? How can we produce services for elderly 
people who can no longer attend an orchestra concert?

The Age-friendly Orchestra is a conversation opener on the topic of audience out-
reach work by orchestras for senior citizens. It highlights the cultural rights of 
the elderly and the potential of orchestras to help with enjoying those rights. 
This manual can aid orchestras in improving their accessibility and in producing  
meaningful musical experiences for audiences of all ages.

The manual was written by Annika Kukkonen and Maria Mäkinen. It draws on  
interviews with numerous experts in culture, social welfare and health care and 
on responses to a survey circulated among member orchestras of the Association 
of Finnish Symphony Orchestras. Published with the support of the Ministry of  
Education and Culture, the manual forms part of the two-year Accessible Orches-
tras project. 

sinfoniaorkesterit.fi

https://www.sinfoniaorkesterit.fi

